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Opinion No. 2012 104807 Date: 7/12/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: - Last: 
Complaint BY: Patricia Dent 
Account Name: Patricia Dent Home: ( 

Street : 
Citv: 
State: AZ 1 - is: Other 

Work: ,. . 

CBR: i 

- 

Utili& Company. Beaver Dam Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone 

Nature of Complaint: 
OPPOSED W-03067A-12-0232 Water 

7/11/12: Correspondence 

AZ. Corp. Commission 

Dear Sirs: 
I am writing to hopefully cancel a request for a rate increase the Beaver Dam Water Co. has requested. It 
effects a majority of retired people trying to live on an ever decreasing fixed income. Greed on Mr. Fresha (sp?) 
part does not make his request a legitament one. 
Please research the "need" and the negative results that an increase would incur. 

Thank you 
Patricia Dent 

" tnd of Complaint* 

- Utilities' Response: 

Investiqator's Comments and Disposition: 
Entered for the record and docketed 
*End of Comments* 

Date Completed: 7/12/2012 
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